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HAIOUMOHAJIJBHBIN CTAHJIAPT POCCHUHNCKON ®EIJEPALLUMNU

ConpajibHOEe 00C/IyKHBAHHE HACEJEHHUS
KAYECTBO COIIUAJIBHBIX YCIIYT
OO0mue noI0XKeHns

Social service for the population.
Quality of social services. General

JlaTa sBenennsa 2004—07—01

1 O6aacTh npuMeHeHHs

Hactogmmii ctaHmapT pacrpocTpaHsSeTCs Ha COLMaIbHBIE YCIYTH, MPEdOCTaBIIsieMble HAaCEIeHUIO
YUPEXKIECHUSIMU COLIMATIBHOTO OOCTYKMBaHUS (anee — y4ypexkIeHus ), M YCTaHABIMBAeT OCHOBHbBIE MOJIO-
JKEeHUs, OTpeAeIIIIoNIie Ka4eCTBO COIMATbHBIX YCIIYT.

2 HopmaTuBHBIE€ CCHLIKH

B Hacrosiem ctaHmapTe MCIIOJIb30BaHbI CCHIIKM Ha CIIEAYIONINE CTaHAAPTHI:
TI'OCT P 50646—94/TOCT 30336—95 ¥Yciyru HaceiaeHWo. TepMHUHBI B OTIpeIeIeHUAS
I'OCT P 52143—2003 CouuansHoe obciyKuBaHue HacejleHus1. OCHOBHBIE BUIABI COLIMAIBHBIX YCIYT

3 Onpenenenns

B HacTosiem crangapte npuMeHeHsl TepMuHbI 1o TOCT 30336.
4 KavyecTBO CONMANBHBIX YCJIYT

Hactosimuii cranaapt pa3padoTaH B COOTBETCTBUU C MOJIOXKEHUSIMU (delepabHbIX 3aKOHOB U TTOCTa-
HoBieHust IlpaButensctBa Poccmiickoit @emepannyi, yKa3aHHBIX B IIyHKTe 4 TIPEOVCIOBUS, a TakKkKe
rOCyJapCTBEHHbBIX CTAHAAPTOB COLMALHOTO OOCTYKMBAHUSI, YKa3aHHbIX B pa3nese 2.

KayecTBO colmaabHbIX YCIYT U KPUTEPUU, KOTOPBIE €r0 XapaKTepu3yloT, paCCMOTPEHbBI B HACTOSIILIEM
CTaHJapTe IPUMEHUTEIHLHO K 00beMy 1 (popMaM IIpeaocTaBieHus yciayr, onpeneneHHbIM B TOCT P 52143.

4.1 OcHoBHbie (PAKTOPDI, ONpeesIoNie KA9YeCTBO CONMMAIBHBIX YCJIYT

OCHOBHBIMH (paKTOpaMHM, BIMSIONIMMA Ha KaYeCTBO COLIMAIBHBIX YCIYT, MPEAOCTABIIIEMbIX HaceIe-
HUIO YYPEXIECHUSIMU, SIBISIIOTCS:

- HAINYWE W COCTOSIHME ITOKYMEHTOB, B COOTBETCTBMHM C KOTOPBHIMHM (DYHKIIMOHHMPYET YUIpesKIeHUe
(manee — JOKYMEHTHI);

- YCTIOBUS pa3MeIleHUs YUPEXKICHMS,

- YKOMITIEKTOBAHHOCTD YUPEXKIEHUS CIIeIUaTNCTaMU U UX KBATUDUKAIINS;

- creuMajbHOe U TabejbHOe TEXHUYECKOEe OCHAIlleHUE yupexaeHusl (00opyaoBaHue, MPUOOPHI, am-
maparypa u T. 1.);

- COCTOSIHME MHGpOpPMaLUU 00 YUYpexkIEeHUH, TTOPSIIKEe U MpaBWIax MpeaoCcTaBIeHUsT YCIYTr KIMeHTaM
COLIMAILHOM CITY>KObI (Hajee — KIMEHTHI);

- HaJnuyre cOOCTBEHHOM M BHEIIHEH crucTeM (CIy:K0) KOHTPOJIS 3a NeSITeIbHOCTBIO YUPEXKIACHUS.

4.1.1 JOKyMeHTBI, B COOTBETCTBUU C KOTOPHIMU (DYHKIIMOHUPYET YUPEKICHUE

B cocTtaB 1OKyMEHTOB JOJKHBI BXOAUTH:

- moJjioxkeHue (ycraB) 00 YUpeKIeHUU;

- PYKOBOJCTBA, TIpaBUJIa, MHCTPYKILIUK, METONUKU pabOThI ¢ KJIIMEHTAMU U COOCTBEHHOM NesITeTbHOCTH;

WN3nanue odunmanbHoe
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SKCIUTyaTallMOHHBIE TOKYMEHTHI Ha 000pyIoBaHUE, TIPUOOPHI M ammapaTypy;
- TOCYAapCTBEHHbIE CTAHAAPTHI COLIMATIBHOIO OOCTY>KMBaHUSI HaCcEJEHUSI.
4.1.1.1 TlomoxeHne 00 ydpexXIeHNN NOJDKHO BKIIIOYATh B CeOsI CJIENYIOLIE CBEICHMS:
- IpeTHa3HauYeHUe YYpexKIeHUS;
- TIOPSIAOK ero (hOpMUPOBAHUS, ACSITEIbHOCTH, PEOPTaHM3ALUMN U JTUKBUIALIMY;
- UCTOYHUKU (DUHAHCHUPOBAHMUS;
- IOpUAMYECKMI cTaTyc (OpraHu3allMOHHO-TIpaBoBas ¢opma U ¢opMa COOCTBEHHOCTH);
BEJIOMCTBEHHAasl MPUHAIIEKHOCTb U MOAYMHEHHOCTD;
IITATHOE paclnucaHue, MpaBujia BHYTPEHHETO pacropsiakKa;
MOPSIIOK MPUHATHUS (3a4MCIICHMST) KJIIMEHTOB Ha OOCIY:KMBAaHWE U CHSITUS C HETO;
- OCHOBHBIE 33aa9M JESITETLHOCTH, KaTeTOPUU OOCTYKMBAaEMBIX JIVII;
CTPYKTYpHBIE TIOApa3neIeHNs, OCHOBHBIC HAIIPaBICHUS X IeATeTEHOCTH, 00BEM M TIOPSIOK TIPeao-
CTaBJICHWSI MU YCIYT B COOTBETCTBUM C TOCYZApCTBEHHBIMM CTAaHOAPTAMU COLIMAIBHOTO OOCTYXKMBAaHUS
HaceJIeHUsI.

4.1.1.2 PyxkoBozacTBa, MpaBWia, MHCTPYKILIMK, METOINKHU JOJDKHBI perIaMeHTUPOBATh IIPOLIECC IIPEI0-
CTaBJICHMS YCIIYT, OMPEIEeNISITh METOIBI (CITOCOOBI) MX MPEeIOCTaBICHUS M KOHTPOJIS, a TakKKe IpeaycMar-
pUBaTh Mephl COBEPIIIEHCTBOBAHUS pabOTHl YIPEKIECHUS.

4.1.1.3 BkcmyaTalMOHHbIE TOKYMEHTblI Ha MMEIOIIMECS] B YUPEKACHUM 000pyIOBaHUE, MPUOOPHI U
anmnaparypy A0DKHBI CIIOCOOCTBOBATh 00ECTIEYEHUIO X HOPMAIbHOM 1 Oe3011acHOM IKCITyaTaluu, oocy-
KMBaHMST M TIOIAEPKaHUST B paOOTOCTIOCOOHOM COCTOSIHUU.

4.1.1.4 TocymapcTBeHHBIE CTaHAAPTHI COLMATLHOTO O0CTyXKMBaHMS HaceneHus B Poccuiickoit Mene-
paluMu JOJDKHBI COCTABJISITh HOPMATHMBHYIO OCHOBY IPakKTUYECKON pabOThl yUpEeXAeHUS B M30paHHOM
00JIaCTH COLIMAIILHOTO OOCTY>KWBaHUS HaceJeHUS.

4.1.1.5 B yupexnaeHuu clieAyeT OCYLIECTBISITh MOCTOSTHHBIN MepecMOTp JOKYMEHTOB, MOApa3yMeBato-
1WA BKJIIOYEHME B HUX HEOOXOAMMBIX UBMEHEHUI U U3bIATUE U3 OOpalleHUsT YCTapeBIIUX.

4.1.2 YcnoBus pa3MelleHUS YIpesKACHUS

4.1.2.1 YupexneHue M €ro CTPyKTYpPHBIE IOApa3AeaeHUs JOJDKHBI OBITh pa3MelleHbl B CHELMAaIbHO
MpeaHa3HAYeHHOM 3MaHUH (3TaHUSIX) VIIM TIOMEIIEHUSIX, JOCTYITHBIX IUTSI MHBATUIOB. [1oMeIeHST TOJKHBI
OBITH 0OOECIIeYEeHbI BCEMHU CPEACTBAMU KOMMYHAJIbHO-OBITOBOTO OOCIYyXMBAaHUS 1 OCHAILEHBI Teae(OHHO
CBSI3bIO.

4.1.2.2 Tlo pa3MepaM M COCTOSIHUIO MOMEIIEHHUS JOJKHBI OTBeYaTh TPeOOBAHUSIM CAHUTAPHO-TUTH -
€HUYECKMX HOPM W TpaBWJI, MpaBUJI MOXapHON 0e30MacHOCTH, 0€30MaCHOCTU TPyAa U ObITh 3allUILIEHbI
OT BO3IENUCTBUS (PaKTOPOB, OTPULIATESILHO BIMSIOIIMX Ha KAYeCTBO MPENOCTaBISIEMbIX YCIYT (TTOBBIILIEHHbIE
TeMIepaTypa BO3/yXa, BIaXXHOCTbh BO3[yXa, 3albUIEHHOCTh, 3ara30BaHHOCTD, 1IYM, BUOpaLUs U T. A.).

4.1.2.3 Tlnouranb, 3aHMMaeMasi yudpexaeHueM, 10KHa odecrieunBaTh pa3MellieHUe repcoHana, Kiu-
€HTOB U MpEeJAOCTaBIIEHWE UM YCIYI B COOTBETCTBUM C HOPMaMH, YTBEPXKIEHHBIMU B YCTAaHOBJIEHHOM
MOpsIIKE.

4.1.3 CnenuanbHOe U TaOeJIbHOE TEXHUYECKOE OCHAIIEHUE YUPEXKISHUS

4.1.3.1 Kaxpoe yuypexnaeHue TOJLKHO OBITh OCHAILIEHO CIICIIMAIbHBIM U Ta0eJIbHBIM 000pYIOBaHUEM,
anmapatypoil ¥ TpubopaMu, OTBEYAIOIIMMK TPeOOBAHUSIMU CTAHIAPTOB, TEXHWYECKUX YCIOBHUM, APYTHX
HOPMATHUBHBIX JOKYMEHTOB M OOECIIeUMBAIOIINMU HaIJIeXalnee KadeCTBO MPedOCTABISIEMBIX YCIYT COOT-
BETCTBYIOIVX BUIOB.

4.1.3.2 CneuuanpHoe M TabelbHOE OOOpPymOBaHUE, IIPUOOPHI 1 amIapaTypy CiaedyeT MCIIOIb30BaTh
CTPOTO IO Ha3HAYEHHIO B COOTBETCTBHU C DKCIUIyaTAlIMOHHBIMU TOKYMEHTAMH, COMEPXATh B TEXHUYECKHU
HMCTIPABHOM COCTOSIHMH, KOTOPOE CJIeIyeT CUCTEMAaTUIeCKH TIPOBEPSTh.

4.1.3.3 HewucnpaBHoe crienuagpbHOEe M TabelbHOE 000pyaoBaHWe, MPUOOPHl U ammaparypa, Jalolye
Npu paboTe COMHUTENbHBIE PE3YJIbTaThl, JOKHBI ObITh CHSIThI C 9KCIUTyaTalluu, 3aMEHEHbI WM OTPEMOH-
TUPOBaHbI (€CIM OHU IMOAJIEXKAT PEMOHTY), & MPUTOAHOCTh OTPEMOHTUPOBAHHBIX JOJIKHA OBITh MOATBEPK-
JIeHa UX MPOBEPKOIA.

4.1.4 YKOMIUIEKTOBAHHOCTb YUPEXKIEHMS CIIEMATIUCTaMU M UX KBaTUGbUKAIUS

4.1.4.1 YupexjaeHue TOJKHO pacriojaraTb HEOOXOAMMBIM YUCIOM CITELIMAIMCTOB B COOTBETCTBUU CO
IITATHBIM PAaCIMCaHUEM.

4.1.4.2 Kaxnaplil criellMalucT J0JDKEH MMETh COOTBETCTBYIOLIME 00pa3oBaHue, KBaauduKaluio, npo-
(eccroHaANBHYIO TIOATOTOBKY, 00JIagaTh 3HAHWSIMHM M OITBITOM, HEOOXOTMMBIMU TSI BBITIOJTHEHUS BO3JIO-
JKeHHBIX Ha HEro 00sS3aHHOCTEM.

KBanmugukanuio cenraamcToB caemyeT MoaIepXKUBaTh Ha BBICOKOM YPOBHE TIOCTOSIHHOM (TIepruoan-



TI'OCT P 52142—2003

YecKol) y4eOoif Ha Kypcax MeperoAroTOBKM W MOBBIIICHUS KBATU(PUKAIIMU WA WHBIMUA IeWCTBEHHBIMM
cnocobaMu.

4.1.4.3 Y cneuMaqucToB KaXI0H KaTeropyuu AOJKHBI ObITh JOJXKHOCTHBIE MHCTPYKIIUM, YCTaHABIIM -
BalolIMe UX 00SI3aHHOCTH U MpaBa.

4.1.4.4 Bce cneumaauCThl YIYpPEXKAEHUS TOJKHBI OBITh aTTECTOBAHBLI B YCTAHOBIECHHOM IIOPSIAKE.

4.1.4.5 Hapsny c cooTBeTcTByMOLLEl KBaTudUKaluneil 1 mpodeccCMoHaAIN3MOM BCE COTPYIHUKHU y4-
peXIeHMUST TOJLKHBI 00J1a1aTh BBICOKUMU MOPAJTBLHBIMA M MOPAIbHO-3TUYECKMMI KauyeCTBAMM, YYBCTBOM
OTBETCTBEHHOCTH 1 PYKOBOJICTBOBAThCSA B pabOTEe MPUHIMIIAMH TYMAaHHOCTH, CIIPABEUIMBOCTH, OOBEKTHB-
HOCTU U 100POKENATeIbHOCTH.

4.1.4.6 Ilpu okazaHMM YCIYT IIEPCOHAI YIPEXKICHUS TOJDKESH MPOSIBIATD K KJIMEHTaM MaKCUMaJTbHbIE
YYTKOCTh, BEKJIMBOCTh, BHUMAHNE, BBIIEPKKY, ITPEIyCMOTPUTETLHOCTD, TePIIEHNE W YIUTHIBATh UX (PU3H-
YeCcKoe U TICMXUIECKOe COCTOSTHUE.

4.1.4.7 CBegeHus IAYHOIO XapakKTepa O KJIMEHTaX, CTaBIIMe U3BECTHBIMU COTPYIHUKAM YUPEXKISHUS
MPU OKAa3aHWU COLIMAJIbHBIX YCIYT, COCTaBISAIOT MpodeccruoHalbHyo TailHy. COTpynqHUKW, BUHOBHbIE B
pasmiamieHun poheCcCHOHATBHOM TaAHBI, HECYT OTBETCTBEHHOCTD B TTOPSIIKE, YCTAHOBJICHHOM 3aKOHOIA-
TebcTBOM Poccuiickoit Denepauinu.

4.1.5 CocrossHue mHpoOpMauyd o0 yYpeXKIEHUHU, IOPSAKE M IIpaBUJIaX MPEAOCTaBICHUS YCIYT
KJIMEeHTaM

4.1.5.1 CoctostHue nHMpOpMaLK JOJDKHO COOTBETCTBOBATH TpeOOBaHUAM (penepasbHOTO 3aKoHa «O
3allUTe MpaB MOTpeduTeneit».

4.1.5.2 YupexneHue o0s13aHO JOBECTHU 10 CBEICHMS I'paXKIaH CBO€ HAMEHOBAHNE U MECTOHAXO0XIIE-
Hue. JlaHHasa nHdopMalius 1oKHa ObITh MpeaoCcTaBlIeHa JI00bIM CIIOCOOOM, MPEIyCMOTPEHHBIM 3aKOHO-
nmatenbcTBOM Poccuiickoit Denepanuu 1 0OeCIIeYnBaIONIM €€ JOCTYITHOCTD [UIST TpakaaH, TTOIABIINX B
TPYIHYIO XNU3HEHHYIO CUTYAIIHIO.

4.1.5.3 KiueHT BrnpaBe NMOTpeOOBaTh MPEeNOCTaBIeHUS HEOOXOAMMON U TOCTOBEpPHON MHMOpMaIuu
O BBIMOJIHSIEMBIX YCIIyrax, 00ecrneynBaloleil X KOMIIETEHTHBIN BbIOOD.

4.1.5.4 CoctaB nHpopmaLum 00 yciyrax B 00s13aTeJIbHOM ITOPSIAKE TOJKEH OBITh (B COOTBETCTBUU C
(enepanbHbIM 3aKOHOM «O 3alIMTe MPaB MOTPEOUTENC») CIAEIYIOIIUM:

- TiepeyeHb OCHOBHBIX YCYT, MPEAOCTABISIEMbIX YUPEXKIECHUEM;

- XapaKTepuCTUKa YCIyru, obJlacTh €€ MpeJoCTaBIeHUs U 3aTpaThl BpEMEHU Ha €€ MpeaocTaBlieHNe;

- HAMMEHOBaHMEe TOCYIapCTBEHHBIX CTAHAAPTOB COLIMAIBHOTO OOCITYy>KMBaHUSI, TPEOOBAHUSIM KOTOPBIX
JIOJKHBI COOTBETCTBOBATh YCIIYIH;

- B3aMMOCBSI3b MEXIy KauyeCTBO YCIYI'M, YCIOBUSIMM €€ MPEAOCTaBJEHUSI U CTOMMOCTbIO (IJIs1 TIOJI-
HOCTbIO MJIM YACTUYHO OIJIauMBAaEMOM YCIYyTH);

- BO3MOXXHOCTb BJIMSIHUSI KJIMEHTOB Ha KayeCTBO YCJIYTH;

- aJleKBaTHbIE U JIETKOJOCTYIHbIE CpeAcTBa sl 3(D(hEKTUBHOIO OOIIEHUS MepcoHaia ¢ KJIMEHTaMu
VUPEXKICHMS;
BO3MOXHOCTb ITOJTYYEHMSI OLIEHKU KauyecTBa YCJIYTU CO CTOPOHBI KJIMEHTA;
YCTaHOBJICHUE B3aMMOCBSI3U MEXITY MPEIIOKEHHON YCIyToi U pealbHbIMU MOTPEOHOCTSIMU KIIMEHTA;
npaBuia U ycaoBusl 3((HEeKTUBHOTO U 6€301MacCHOTO MPeloCTaBlIeHUs YCIYT;

- TapaHTUIHbBIE 00S3aTeNbCTBA YUPEKICHUSI — WCTIOJTHUTENST YCIIYT.

4.1.5.5 Ecnu npenocTtaBieHre HETOCTOBEPHON WM HEAOCTATOYHO IMOJHON MHMOpMaluy 00 ycayre
MOBJIEKJIO MPUUYMHEHUE Bpela XXU3HU, 30POBbIO WJIU UMYILIECTBY KJIMeHTa (BCJIEICTBME MTPOU3BOICTBEHHBIX,
pPELENTYPHBIX U MHBIX HEAOCTATKOB YCIYTM), OH BIpPaBe IMPEIbIBUTH YUPEKACHUIO TPEOOBAaHUSI O BO3ME-
IIIEHMU MPUYMHEHHOIO Bpela, B TOM YUCJe U B CyIeOHOM MOPSAKeE.

4.1.6 Hammume coOCTBEHHOU M BHEIIHel cucTeM (CIIy>K0) KOHTPOJIS 3a MeATeIbHOCTBIO YUPEKIeHUS

4.1.6.1 YupexxmeHUs TOJDKHBI UMETh TOKYMEHTATEHO 0(OPMIIEHHYIO COOCTBEHHYIO CHCTEMY (CITYKOY)
KOHTPOJISI 3a JESATEJIbHOCTbIO TMOJApa3Ie/ieHUuid U COTPYIHMKOB IO OKa3aHWUIO COLMAIbHBIX YCIYr Ha MX
COOTBETCTBME IOCYIApPCTBEHHBIM CTaHAAPTaM COLIMAJIbHOTO OOCIYy>KMBaHUS, IPYTUM HOPMAaTHUBHbBIM JTOKY-
MEHTaM B 00JIaCTH COLIMAIBbHOTO OOCTY>KMBaHUS HACEJICHUS.

DTa cucTemMa KOHTPOJIS 10JKHA OXBaTbIBaTh 3TAllbl TUIAHUPOBAHMS, PAOOTHI C KJIIMEHTaMu, ohopMJie-
HUS pe3yIbTaTOB KOHTPOJISI, BBIPAOOTKU M peain3aliii MEPOIPUSITUI MO YCTPAHEHUIO BbISIBJIEHHbBIX HEMO-
CTaTKOB.

4.1.6.2 BHeluHsIsI cucTeMa KOHTPOJISL JO/DKHA BKJIIOUATh B C€0S1 KOHTPOJIb, KOTOPBILA OCYILIECTBISIIOT:

- B FOCYIapCTBEHHOM CEKTOpE COLMAJbHOTO OOCIY>XMBAaHMSI — OpPraHbl COLMAIbHOM 3alllUThl Hace-
JIEHWsI, OpTaHbI 3IPaBOOXPAHEHUS M OPTaHbI 00pa30BaHMS B MpeAesiax X KOMIIETCHIINH, a TaKXKe MUHUC-
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TepCcTBa, UHBIE (efepaTbHbIe OPTaHbl UCTIONHUTEIBHON BIACTH, TOCYIapCTBEHHBIC TIPEATIPUSATHS, YIPEK-
JNEHWST ¥ OpTraHU3allMH, UMEOIIe B MOTYMHEHUN YIPEKICHUS COLMAIBHOTO OOCTYKMBaHUS,

- B MYHUIIATIAJIBHOM CEKTOpE COLMAIBHOTO OOCTY>KMBAHUS — MYHUITUITAbHBIC OPTaHbl COLIMATBHOMN
3aIIUTBI HACEJICHUSI, OpraHbl 3MIPaBOOXPAaHEHMS M OpTaHbl OOpa30BaHUS B IpeleTax MX KOMIIETCHIINH, a
TaKKe OpraHbl YIIPaBIeHUS COLMANIBHBIM obcyknBaHueM Poccuiickoii @enepaiiiy 1 OpraHbl yIIpaBIeHUS
COLIMAJILHBIM OOCITy>XKMBaHUEM cyObeKTOB Poccuiickoit Denepanniu;

- B HETOCYIapCTBEHHOM CEKTOpPE COIMATbHOTO OOCTYKMBAaHUS — TOCYIApCTBEHHBIE, MYHUIIUTIAb-
Hbl€ OpraHbl COLMAJIbHOW 3alllUThl HaceleHUs, OpraHbl 3IPaBOOXpaHEHUsS M OpraHbl oOpa3oBaHUs B
npeaenaax ux KOMIeTeHLINH;

- 00IIeCTBEHHBIE O0BEIMHEHNS, 3AaHMMAIOIINECSI B COOTBETCTBUM C UX YUPEIUTEILHBIMH TOKYMEHTA-
MM 3aLIMTON MHTEPECOB IpakaaH COOTBETCTBYIOLIMX KaTeTOPUiA.

4.1.7 Pabota yupexneHuii B 00JJaCTH KayecTBa YCJIYT JTOJKHA OBITh HallpaBjeHa Ha IOJIHOE YIOBJIe-
TBOPEHME HYXJ KJIMEHTOB, HENpepbIBHOE MOBBILIEHWE KayecTBa YCIyr U 3(hGEKTUBHOCTU COLUATBbHOMN
ajanTalyy U peadbMIMTallMy TpaXIaH, HaXOASIMXCsS B TPYIHOUN KU3HEHHOW CUTYallUU.

4.1.8 PykoBoauTesb YUPEXACHUS HECEeT MOJHYI0 OTBETCTBEHHOCTD 3a MOJUTUKY B 00JIaCTH KauecTBa
YCIIYT, MIPEACTaBIISIONLYI0 COOO0M 3aauu, OCHOBHbIE HANIpaBICHUS U LIeIU YUpEXkKIeHUsT B 00J1aCTU KauecTBna.
OH IoJDKeH 00eCTIeUnTh pa3bsICHEHNE M JOBEIEHNE 3TOM IMOJUTHUKU IO BCeX CTPYKTYPHBIX ITOApA3IeIeHII
U COTPYAHUKOB YUPEXKICHUS, YETKO OIPENETUTh MOJTHOMOYMS, OTBETCTBEHHOCTh M B3aMMOJEHCTBHE BCETO
TepcoHaja YUYpeXKIeHMS, OCYIIECTBISIIONIETO PYKOBOJACTBO, UCITOTHEHUE YCIYT M KOHTPOJb IeSTEILHOCTH,
BJIMSIONIEN HA KAYECTBO YCIIYT.

4.1.9 Tlpu oueHKe KauecTBa YCIYTM UCIOJb3YIOT CIAEAYIOIINE KPUTEPUU:

a) TIOJTHOTA TPEIOCTABIEHUS YCIYTH B COOTBETCTBHU C TPeOOBAHUSMU TOKYMEHTOB M €€ CBOEBpE-
MEHHOCTb;

0) pe3yIbTaTUBHOCTH (3(P(PEeKTUBHOCTH) MPEAOCTABICHUS YCIIYTU:

- MaTepuajbHas (CTeIeHb pellleHUs MaTepUaJIbHbBIX MM (DMHAHCOBBIX IIPOOJIeM KIMEeHTa), OLIcHUBAe-
Masi HETTOCPEICTBEHHBIM KOHTPOJIEM Pe3y/IbTaTOB BEHITTOJHEHMS YCIIyTH;

- HeMaTepHaJibHas (CTETIeHb YIYYIIEHHUS IICUXO3MOLMOHAIBHOTO, (PU3NIECKOTO COCTOSTHUS KIIMEHTa,
pELIEHUST €ro MPABOBBIX, OBITOBBIX M APYTMX NPOOJIEM B PE3YJIbTATE B3aWMOLEHCTBUS C HUCIIOJHUTEIEM
YCIIYTH), OlieHMBaeMasi KOCBEHHbIM METOIOM, B TOM YHUCJIe ITyTeM MPOBEACHUSI COLIMATbHBIX OMPOCOB, MPU
9TOM JIOJDKEH ObITh 0OecrieyeH MPUOPUTET KJIMEHTa B OLIEHKE KauyecTBa yCIYTU.

4.2 KayecTBO CONMAJIBHO-OBITOBBIX YCJIYT

KayecTBOo conmanbHO-OBITOBBIX, a TaKXKe COLUMATbHO-MEIULIMHCKUX, COLIMATbHO-TICUX0JIOTHYeC-
KHUX, COLUMAJTbHO-MEAArornyeckKux, COLMabHO-OKOHOMUYECKUX U COLMAIbHO-IPaBOBBIX YCJIYr pac-
CMOTPEHO B HACTOSIIEM CTaHAapTe MNPUMEHUTEIbHO K 00beMy U dopmMaM HUX IpeaoCTaBICHMUS,
onpeneneHHBIM B TOCT P 52143.

4.2.1 CopneiicTBrE HAaCEJEHUIO BCEX KAaTeTOpUIA M TPYyMIl B MOJIYYEHUM MM IIPEAYCMOTPEHHBIX 3aKO-
HomaTenbcTBOM Poccuiickoit denmepalinyl IbIOT M MPEUMYIIECTB JOJDKHO 00eCcTieunBaTh CBOEBPEMEHHOE,
MOJIHOE U B COOTBETCTBYIOLIEH (popMe KBaTM(ULUMPOBAHHOE OKa3aHUE IOMOIIM B PELIEHWM BOIIPOCOB,
WHTEPECYIONINX KIMEHTOB, M YIOBICTBOPSITh UX 3aIIPOCHI U TTOTPEOHOCTH.

4.2.2 Kunas molliaab, TpeaocTapisieMas B CTAllMOHAPHBIX M MOJYCTAlMOHAPHBIX YUYPEXIEHUSIX
COLMAJIBHOTO OOCIYy>XXMBaHUSI, MO pa3MepaM U APYTUM XU3HEHHBIM MOKA3aTelsiM (COCTOSIHUE 3[aHUN U
TTOMEIIeHNI, X KOM(pOPTHOCTh) IOJDKHA COOTBETCTBOBATh CAHUTAPHO-TUTMEHMYECKUM HOPMaM M obec-
MMeYNBaTh YIOOCTBO MPOXMBAHUSA KIMEHTOB. [1py pa3MelieHN KIIMEHTOB B XKMJIBIX TTOMEIIEHMSX (KOMHA-
Tax) AOJDKHBI ObITh YUTEHBI UX (PU3UYECKOE U NMCUXUUYECKOE COCTOSIHME, HAKJIIOHHOCTH, TICUXOJIOrnYecKas
COBMECTUMOCTb.

[TomeneHus, penocTapisieMble 111 OpraHU3aluy peaduIMTallMOHHBIX MEPONPUSITUA, Ie4eOHO-TPY-
JIOBOI M YUeOHOM NEesITeTbHOCTU, KYJIbTYPHOTO U OBITOBOIO OOCIYXMBaHMSI, IO pa3Mepam, PaciooKeHUIO
U KOHGUTYpalUUM IOJKHBI OOEcreyrMBaTh MPOBEAEHME B HMX BCEX YIOMSIHYTBIX BbILLIE MEpPOIPUITUI C
y4eTOM crelbrKu 00CTyKMBAEMOr0 KOHTUHTEeHTA.

Bce xunble, cnyxkeOHble U MPOU3BOACTBEHHbIE TOMEIICHUS JOKHBI OTBEYaTh CAHUTAPHBIM HOpMaM
U MpaBujiaM, TpeOOBaHUSIM OE30MaCHOCTH, B TOM YMCJIE MPOTUBONOXAPHBIM TPEOOBAHUSIM, HODKHBI OBITh
OCHAIIIEHHI TeJIe(POHHOI CBSI3bIO M 00ECIIEYeHbl BCEMU CPEACTBAMM KOMMYHAJIBHO-OBITOBOTO 01ar0yCTpOii-
CTBa Y JOCTYITHHI UISI MHBAIMIOB. OHM JOJDKHBI OBITH 3aIIMIIEHBI OT BO3ACHCTBUS Pa3IMYHBIX (PaKTOPOB
(TIOBBIIIIEHHBIX TeMIIEPATyphl BO3Iyxa, BJIAXHOCTU BO3MyXa, 3allbUIEHHOCTH, BUOpalluM U T. I.), OTpHUIIA-
TeJTHHO BIMSIONIMX HAa 3M0POBhE NIepCOHAa, KIIMEHTOB U Ha Ka4eCTBO TIPEIOCTABIISIEMBIX YCIIYT.

4.2.3 IlpemocTaBisieMble KJIMEHTaM CTAIMOHAPHBIX 1 MTOJIyCTallMOHAPHBIX YUPEXKICHUI COLMATIBLHOTO
00CIykrMBaHUsI MeOesib 1 MOCTeIbHbIE TTPUHAUIEXXHOCTH TOKHBI ObITh YIOOHBIMU B MTOJ30BAHUU, MOI0-
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OpaHHBIMU C Y4eTOM (PU3NMYECKOTO COCTOSIHUS KIMEHTOB (MHBAJIMAOB, TSKEI00O0IbHBIX, MAJIOIIOABUKHBIX
U T. 1.), OTBeYaTh TpeOOBAHUSIM COBPEMEHHOTrO Au3aiiHa.

4.2.4 Opexnma, o0yBb, HaTeIbHOE O€Jibe, IMPeaOCTaBIsIeMble KIMEeHTaM, JOJLKHBI OBITh YIOOHBIMU B
HOCKE, COOTBETCTBOBATh POCTY M pa3MepaM KJIMEHTOB, OTBEYaTh, 10 BOZMOXKHOCTH, X 3alpocaM 1o ¢hacoHy
U pacuBeTKe, a TakXKe CAaHUTAPHO-TUTMEHUYECKMM HOPMaM U TPeOOBAHUSIM.

4.2.5 Topsyee nmuTtaHue, MPEIOCTABISIEMOE B YUPEXIESHUSIX COLMATBHOIO OOCTY>KMBAHMSI, U TOPSTIKE
00ebl, JOCTaBIIsIeMbIe Ha IOM, TOJIKHBI OBITh IIPUTOTOBJICHBI M3 TOOPOKAYeCTBEHHBIX MPOAYKTOB, YIOBJIE-
TBOPSITh TIOTPEOHOCTH KIMEHTOB IO KAJIOPMIHOCTU, COOTBETCTBOBATh YCTAHOBJICHHBIM HOPMAaM ITMTaHUS,
CaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM U OBbITh MPEIOCTABICHBI C YUETOM COCTOSIHUS 3MOPOBbST KJIMEHTOB.

4.2.6 CounasbHO-OBITOBBIE YCIYTM WHAWBUAYAIHHO-OOCITYKMBAIOLIETO XapaKTepa, MpPeaoCTaBIIsie-
MBI€ B CTAIIMOHAPHBIX YUPEKICHUSIX COLMATBLHOTO OOCTYKMBAaHUS KIIMEHTaM, HECIIOCOOHBIM IT0 COCTOSTHUIO
3MOPOBBS WM M3-3a MIPEKJIOHHOTO BO3pacTa K CaMOOOCITYKMBAHWIO, MOJIKHBI 00€CTICUNBATh BHITIOJTHEHUE
HEOOXOIMMBIX UM Tpolienyp 6e3 MpUUMHEeHUs KaKoro-J11bo Bpena ux 310pOBbI0, (PU3MUECKUX WIU MOPAJib-
HBIX CTpaJaHUl U HEYI00CTB.

IIpn okazaHuUM 3TUX YCIyr HEOOXOoOMMa 0co0as KOPPEKTHOCTh OOCIY:KMBAIOIIErO IIepCcOoHalia Mo
OTHOIICHUIO K KIIMCHTaM.

4.2.7 CopneiicTBH€ B MOJYYECHUM HAIpaBI€HUs B CTAlIMOHAPHBIC YYPEXIEHUS COLMAILHOIO OOCITy-
JKMBAHMST TOJDKHO OBITh OCYILECTBJEHO CTPOrO B COOTBETCTBUU C IMOKAa3aHUSIMM (COCTOSIHME 3IOPOBbSI U
JIp.), TOATBEPXIAIOIIMMU HEOOXOAMMOCTb TAaKOrO HaMpaBiI€HMs], W JOJDKHO YAOBJIETBOPSTH 3aKOHHBIE
TpeOOBaHUS KIIMEHTOB.

4.2.8 Ilpu co3maHuu yCIOBUI MJISI OTIIPABICHUS PETUTMO3HBIX OOPSIIOB JOJKHBI OBITh CTPOIO YUTCHBI
BEpPOMCIIOBEJaHUE, BO3PACT, 0J, GU3NYECKOE COCTOSIHUE KJIMEHTOB, OCOOCHHOCTU PEJIUTMO3HbBIX OOPSIOB,
MIPUHSITHIE B Pa3TMYHbIX KOH(eccusix. He momyckaroTcs Jo0bie yieMIeH s paB CBOOOIHOTO OTITPaBIEHMS
PEJIMTMO3HBIX O0PSIIOB BEPYIOLIUMMU.

4.2.9 CopneiicTBUe B OpraHM3alMy MPeAOCTaBIEHUS YCAYT MPEANPUSTUSIMUA TOPTOBIU, KOMMYHAaJIb-
HO-OBITOBOTO OOCHY:KMBAHUS, CBSI3U W APYTUMU TPEINPUITUSIMU JOJKHO YAOBJIETBOPSITH MOTPEOHOCTU
KJIMEHTOB B CBOEBPEMEHHOM U IO YMEPEHHbIM LIeHaM NMPUOOPETEHUU HEOOXOAUMBIX MTPOIOBOIBCTBEHHBIX
U TPOMBILUIEHHBIX TOBAapOB, a TaKXKe B PELIEHWU HWMHU BOIPOCOB B chepe KOMMYHaJbHO-ObBITOBOTO
00CTyXXMBaHUSI, CBSI3U U T. .

4.2.10 Taxwue yciyru, Kak MOKyIKa U JOCTaBKa Ha JIOM MPOMBIIIJIEHHBIX TOBAPOB MEePBOK HEOOXOAM -
MOCTH, JOCTaBKa BOJbI, TONKa Ieyel, CoAeHCTBUEe B CHAOXEHWU TOIUIMBOM, claye Bellleil B CTUPKY,
XUMUYUCTKY, PEMOHT W OOpaTHOM MX JOCTaBKEe, B OpraHM3allMyd peMOHTa U YOOPKU XKWIbIX MOMEIIEHUA,
JIOJKHBI OOECIeunBaTh MOJHOE U CBOEBPEMEHHOE YIOBJIETBOPEHUE HYXI U IMOTPEOHOCTE KJIMEHTOB B
pELIEHUH 3TUX MPOOJIeM B LIEJSIX CO3MaHUs UM HOPMAaJbHbBIX YCIOBUI KU3HU.

4.2.11 Oxa3aHue MOMOIIM B YXOIe 3a JeThbMU, IPYTUMU HETPYAOCITOCOOHBIMU WIM JUTUTEIBHO OoJie-
IOIIMMHU WIEHAMU CeMbM NOJDKHO B 3HAUMTENbHOU Mepe OCBOOOIUTH OT 3TOM O0S3aHHOCTU OCTaJIbHBIX
YJIEHOB CEMbU U MO3BOJIUTbL UM 3aHUMATHCS JAPYTUMU JieJlaMy JoMa U Ha padorTe.

4.3 KavecTBO COUMAIBHO-MEAMIUHCKUX YCIYT

4.3.1 TloMouib HaceleHUIO BCeX KaTeropuii U rpyImil B MOJYYEHUM UM TPEIyCMOTPEHHBIX 3aKOHOIa-
TenbeTBOM Poccuiickoit Denepaiiuy COIMaNIbHO-MEMUIIMHCKUX YCIIYT, MPEIOCTABISICMBIX COIMATbHBIMU
cly>k0aMM, JOJIKHA 0OecrieurBaTh CBOEBPEMEHHOE U B HEOOXOAMMOM OOBEME MpPEeNOoCTaBICHUE YCIYT C
YYETOM XapakTepa 3a0oJieBaHUsI, MEIUIIMHCKUX ITOKa3aHUM, (PU3NIECKOTO M TICUXMUECKOTO COCTOSHUS
KJIMEHTOB.

4.3.2 OkaszaHue WIM CONeUCTBUE B OKa3aHUU MEAUIIMHCKOI MOMOIIN B 00beMe 0a30BOI MporpaMMbl
00s13aTeJIBHOTO MEIUIIMHCKOTO CTpaxoBaHUs TpaxkaaH Poccuiickoit Demepaiiny, LeIeBBIX U TEPPUTOPU-
aJIbHBIX TTporpaMM 00$13aTEIbHOTO MEIMLIMHCKOTO CTPaXOBaHUS B TOCYJApCTBEHHBIX U MYHULMMNATbHBIX
JIeyeOHO-MPOGUIAKTUYECKUX YUPEXKACHUSIX T0KHO 00eCIeunBaTh MOJIHOE, BBICOKOKAYeCTBEHHOE U CBOE-
BPEMEHHOE BBIMOJHEHNE BCEX MEIUIIMHCKUX MPOLEAYP Y MEPONPUSITHUIA, TPEAYCMOTPEHHBIX COOTBETCTBY-
IOIIIMMM TTPOTPaMMaMHM.

4.3.3 OGecrneyeHue yxoJa B CTAlMOHAPHBIX YUYPEXKIEHUSIX C YUETOM COCTOSIHUSI 3I0POBbSI TOJKHO
BKJIIOUATh B Ce0s1 TaKue YCJIyTU, KaK HabJoaeHue (C TOTOBHOCTBIO B JIIOOOW MOMEHT MPUUTH HA MOMOIIIb),
MpOBeAeHNe METUIIMHCKIX TIPOIIEIyp, BbIIava JIEKAPCTB B COOTBETCTBMHU C Ha3HAUCHUEM JIeYallluX Bpaveit,
OKa3aHMe ITOMOIIM B IIEpeIBIDKeHUN (P HEOOXOOUMOCTH) U B APYTUX JEUCTBUSIX KIMEHTA.

4.3.4 CopneiicTBUE B IPOBENSHUY MEAUKO-COLIMAIBHOMN SKCIIEPTU3bI TOJKHO 00eCcTieurMBaTh OKa3aHUe
KBaJIM(ULIMPOBAHHOU MOMoIM opraHaM ['ocyaapcTBeHHOM CIIy>XObl MEAUMKO-COLMATbHOM 3KCMEepTH3bl B
MPaBUJIbHOM OTIpe/ieSieHUM (B YCTAHOBJIEHHOM TOPsIIKE) MOTPEOHOCTE OCBUAETENBCTBYEMbIX KJIMEHTOB B
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Mepax COLMAJIbHOM 3alllMThl, BKJIOYasl peaduIuTallMio, HA OCHOBE OLIEHKM OTPAHWYEHUIA XU3HEAESATEb-
HOCTHU, BBI3BAHHBIX CTOMKUM PAaCCTPOMCTBOM (DYHKIIMII OpraHM3Ma.

OkaszaHue TTOMOILU B MPOXOXACHUN MEAUKO-COLUAJIbHOM 3KCIEePTU3bI JOKHO 00ecreunuBarh moce-
1IeHWE KJIMEHTOM COOTBETCTBYIOLIMX CHELMAIUCTOB U COOP BCEX NTOKYMEHTOB, HEOOXOAUMBIX JISI KOM-
IUIEKCHOM OLIEHKM COCTOSIHUSI €ro opraHuM3Ma Ha OCHOBE aHaiu3a KIMHUKO-(YHKIIMOHAIbHBIX,
COLIMAJIbHO-OBITOBBIX, MPOGMECCHOHATBHO-TPYIOBBIX, TMCUXOJOTMYECKUX JAHHBIX OCBUIETEIBLCTBYEMOIO
KJIMEeHTa ¢ UCMOJIb30BaHUEM KJlacCU(pUKALUU U KpUTEpHeB, pa3pabaTbiBa€MbIX U YTBEPXXIAEMbIX B yCTa-
HOBJIEHHOM TIOpSIIIKeE.

4.3.5 CopneiicTBue B MPOBENCHUN PeaOUIUTALIMOHHBIX MEPOIIPUSITUI COLIMATbHO-MEIUIIMHCKOTO Xa-
pakTepa B COOTBETCTBUMU C WHAVMBUAYaJIbHBIMU MpOrpaMMaMM peadWIUTallMM WHBAJIWIOB, B TOM 4YUCJE
JIeTEe-NHBAIIMAOB, JOJDKHO OOECIEeYMBaTh BBIITOJIHEHWE ONTMMAJILHOTO IS KaXJO0ro MHBaIWAAa Habopa
pa3pabOTaHHBIX MEPOMNPUSITUIA 11O COLIMATbHOI peadUuIMTallMKM, COCTOSIIECH U3 COLIMaTbHO-CPEAOBOI OpU-
EHTallMY U COLUAIbHO-OBITOBOI afanTaluu, U MEAMLIMHCKON peabuIUTallM1, COCTOSIIECH 13 BOCCTAHOBU -
TEJIbHOW Tepanuu, PEKOHCTPYKTUBHOW XMPYpPruu, MPOTE3UPOBAHUS U OPTE3UPOBAHUS.

4.3.6 OpraHuzamus IIPOXOXICHUS TUCITAHCePU3aIINK T0JKHA 00eCIIeunBaTh ITOCEIIeHNE KITMeHTaMI
BCEX MPEANMUCAHHBIX UM Bpayeil-crieaavcTOB /I YIIyOJEHHOIO M BCECTOPOHHEro 00CIeI0BaHusI COCTO-
SIHUSL 3[I0POBbSI.

4.3.7 OpraHuzalusi MeIUKO-COLIMATIbHOIO OOCIeNOBaHNSI, OKa3aHWs KBAIUOUIHUPOBAHHOTO KOH-
CYJIbTUPOBAHUSI, MPOBEACHUE TTIEPBUYHOTO MEAMILIMHCKOTO OCMOTpa 1 MEPBUUHOI CAaHUTApPHOU 0O6pabOTKH,
OKa3aHMe MePBOI JOBpaYeOHOI MOMOIIY, IEPBUYHON MEAUKO-CAHUTAPHOM ¥ CTOMATOJIOTMYECKOI TOMOIIN
JIOJKHBI 00ecTieurBaTh YIOBJIETBOPEHUE MOTPEOHOCTU KJIMEHTOB CTAllMOHAPHbBIX YUPEXIEHUIN B COLUAIb-
HO-MEIMIMHCKMX YCIyrax J0 Hayajga CUCTEMaTUYECKOTO JIeUeHUSI.

4.3.8 T'ocnuranu3auus Wi COOEUCTBUE B TOCIIUTAIM3AUM HYXIAIOIIMXCS IPaXKaaH IOXUIOIO BO3-
pacTta U MHBAIUAOB B JIeUeOHO-MPOGMUIAKTUYECKHE YUPEXICHUS U B HaIlpaBJeHUU MX 1O 3aKJIOUEHUIO
Bpaueil Ha caHaTOPHO-KYpOPTHOE JieueHue (B TOM YHUCJie Ha JIbTOTHBIX YCJIOBUSX), a TakKXKe COACHCTBUE B
MPEIOCTABIEHNN HYXXIAIOIIMMCS AETSM YCIYT O3I0POBJIEHUS U UX HAMPABJICHUM Ha CAHATOPHO-KYPOPTHOE
JIeueHue JOJDKHBI ObITh OCYIIECTBJIEHBI CTPOTO IO MEAWIIMHCKWMM TMOKa3aHMSIM, C YYETOM IOXeIaHUi
KJIMEHTOB.

4.3.9 CopneiicTBue B NOJy4YeHUHU OECIUIATHOM 3y00ONPOTE3HOI U MPOTE3HO-OPTOINEANYECKO TOMOIIH,
a TakKe obecreyeHre WM CoeCTBUE B 00eCTieYeHUU TEXHUYECKMMU CPeJCTBAMU yXoJa U peadinTaluu
JTIOJKHBI OBITh OCYILIECTBIEHBI B COOTBETCTBUU C MPAKTUYECKUMU MOTPEOHOCTIMU KIIMEHTOB.

4.3.10 IlpoBeaeHue METUIIMHCKUX MTpoOLenyp (M3MEpeHUe TeMIepaTyphl Teja, apTepUualbHOTO NaBjie-
HUS, HAJIOXEHNWE KOMITPECCOB, MEepeBsi3Ka, 00padOTKa MPOJIEXKHEN, PAHEBBIX TTOBEPXHOCTEN, OUMCTUTEIb-
Hble KJIM3MbI) U OKa3aHUE MOMOIIM B BBIMOJHEHUU APYTUX CBSI3aHHBIX CO 3I0POBbEM Mpoleayp (IpuemM
JIEKapCTB, 3aKallblBaHWE Karellb, M0Jb30BaHKe KaTeTepaMu U Ap.) TOJDKHBI ObITh OCYILIECTBIEHBI C MaKCU-
MaJIbHOW aKKypaTHOCTBIO U OCTOPOXKHOCTbIO 0€3 MPUUMHEHHMsI KaKOT0-JIM0O0 Bpela KIMEHTaM.

4.3.11 CopeiicTBue KIMEeHTaM, OOCTY:KMBAaE€MbIM Ha JOMY, B MOJYYEHUM MEIUIIMHCKOM ITOMOIIMY B
00beMe 0a30BOI MpOorpaMMbl 00SI3aTEILHOTO MEIUIIMHCKOTO CTpaxoBaHMs TpaxkaaH Poccuiickoii ®enepa-
LIUH, LIeJIEBbIX U TEPPUTOPUAIBHBIX TPOTPaMM 00513aTE€JIbHOTO MEIUIIMHCKOTO CTPaXOBaHUs, OKa3blBAEMOM
roCy1apCTBEHHbIMU U MYHMUMIAJIbHBIMU JIeUeOHO-MPODUIAKTUIECKUMU YUPEXKIEHUSIMHU, JOJDKHO 00ec-
MeYrBaTh MOCTAHOBKY IMPEABAPUTEIbHOTO JUarHo3a, TOCTaBKY KJIMEHTOB B JieueOHOe yupexIeHre, Bo3Bpa-
IIEHUE KJIVWEHTA JOMOM.

4.3.12 OxazaHue oOCIyXXMBaeMbIM Ha IOMY KJIMEHTaM CAaHUTAPHO-TUTMEeHUYECKOM ITOMOIIM (00TH-
paHue, 0OMbIBaHUE, TMTMEHWYECKUE BaHHbI, CTPUIKKA HOTTEH, MTpUYEChIBAHUE), TTIOAKOXKHbBIE 1 BHYTPUMBbI-
1IeYHbIe BBEACHUS JIEKapCTBEHHBIX TPErapaToB B COOTBETCTBUMM C Ha3HAYEHMEM Jevyalllux Bpauei, 3a0op
MaTepuasoB sl MPOBeACHUS J1abOpaTOPHBIX UCCIEAOBAHUI, CMEHAa HATEIbHOTO 0eJibsi, KOpMJIEHUE 0CJ1ad-
JIEHHBIX IpaKJaH JOJKHBI 00ecrieurMBaTh CBOEBPEMEHHOE, KBATU(UIIMPOBAHHOE U C BBICOKMM KayeCTBOM
MPOBEACHME NPEANUCAHHBIX KIMEHTAM MEIULIMHCKUX MPOLEAYD, CIIOCOOCTBOBATh YIYYLLIEHUIO COCTOSIHUS
HX 3I0POBbSI U CAMOUYBCTBUSI, YCTPAHATh HEMPUSITHBIE OLLYILIeHUs AUucKoMdopTa.

4.3.13 KoHCyabTUpOBaHUE IO COLMATBHO-MEIUIIMHCKUM BOIIPOCaM JOJIKHO 00ecIiedynBaTh OKa3aHUe
KBaJIM(PUILIMPOBAHHON MOMOIIM KJIMEHTaM B MPAaBWJIbHOM MOHMMAHMU Y PELIEHUM CTOSIIUX Mepel HUMU
KOHKPETHBIX COLIMaIbHO-MEAULIMHCKUX MPobJieM (TulaHMPOBaHME CEMbU, COBPEMEHHbIE CPECTBa KOHTpa-
LIETILIMY, TUTMEHA TTUTaHUSl U XWJIWIlA, U30aBjieHrne OT U30bITOUHOTO Beca, BPEAHbIX MPUBbIYEK, TPOdu-
JIAKTYKA Pa3IWYHbIX 3a00JIeBaHM, O0ydYeHHEe POICTBEHHUKOB OOJBbHBIX MPAaKTUYECKMM HaBbIKAM OOILEro
yxoda 3a HUMH U Jp.).

4.3.14 WnpuBumyanbHas paboTa ¢ HECOBEPILICHHOJIETHUMMU I10 IIPEayIIPeXXaASHUIO BpEIHBIX IIPUBBIYEK
1 U30aBJIEHUIO OT HUX, MOJATOTOBKE K CO3IaHUI0 CEMbU U POXIAEHMIO AETE MOJKHA ObITh HallpaBjieHa Ha
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pa3bsiCHEHUE MaryoOHOCTH BPEOHBIX MPUBBIYEK (YIOTpeOJeHNe alKOroJjisi, HApKOTUKOB, KypeHHEe U T. 1.),
HEraTUBHBIX PE3YJIbTATOB, K KOTOPbIM OHM MPUBOMSIT, U JaTh MOJIOALIM JIIOASIM HEOOXOAUMbIE peKOMEHIa-
LMW 0 MNPEeayNpexXIeHUI0 WIK MPEOAO0JEeHNI0O 3TUX MPUBBIYEK B 3aBUCMMOCTU OT KOHKPETHBIX OOCTOSI-
TEJIbCTB.

4.3.15 Opranm3auusi 3KCTPEHHON MeINKO-IICUXOJOTMYeCKOM M 3KCTPEHHOM NOBpauyeOHOM MOMOIIN
JIoJKHA obecrieuynBaTh 0e30T/IaraTeibHOe MeIUKO-TICUXOJ0TUUYEeCKOe KOHCYJIbTUPOBAaHME KJIMEHTOB, OKa-
3aHUE TTOMOIIM B MOOMJIM3AllUU UX (PU3UUYECKUX U TYXOBHBIX PECYPCOB, B ONpeAeIeHUN MPeaBapUTETHLHOTO
JIMarHo3a, MpaBUJIbHOM BbIOOpE M TMOJYYEHUU JIEKAPCTB, MOPSIAKE UX IMpHUemMa A0 MPUOBITHUS BbI3BAHHOTO
Bpaya.

4.3.16 CoumanbHO-MEINLIMHCKUI MTaTPOHAX CEMEN, MMEIOIINX AETE C OrpaHNMYEHHBIMU YMCTBEH -
HBIMU WIK (PU3NYECKUMU BO3MOXHOCTSIMU, B TOM YMCJIE NeTeH-UHBAIUIOB, JOJKEH HA OCHOBE CUCTeMa-
TUYECKOTO HaOIIONEeHUsI 3a CeMbIMU 00ecreyrBaTh CBOCBPEMEHHOE BbISIBICHME BO3HMKAIOIIMX B HUX
Mpo0JIEM, KOTOPBIE MOTYT OTPULIATENILHO MOBJIMATh Ha 3[I0POBbE W TMCUXUKY JAETENH U YCYTyOUTh CIOXWB-
LIYIOCH TPYAHYIO XXM3HEHHYIO CUTYAIMIO B 3TUX CEMbSX, U OKa3aHWE UM HEOOXONUMOW B TaHHBIA MOMEHT
COLIMAJIBHO-MEIUIIMHCKOU MOMOIIIH.

4.3.17 CopaeiicTBUE CEMbSIM, UMEIOIIUM JeTeil ¢ OrpaHUYEHHBIMU YMCTBEHHBIMU WIM (PU3NYECKUMU
BO3MOXXHOCTSIMU (BKJIIOYasl 1€Te-UHBAIUAOB), BOCIIMTHIBAEMbIX IOMa, B UX JIeYeHUN, OOyUeHUU HaBbIKaM
CaMOOOCTy>XUBaHMSI, OOLIEHUSI, CAMOKOHTPOJISI TOJDKHO obecreuyrBaTh 0OydyeHHe pOAuTeNieil U oKazaHue
UM KBUTM(DULIMPOBAHHOU MOMOILM B MPOBEACHUU MEPOIPUSATUI MO COLMATbHO-MEAULIMHCKON peadbuiu-
TalMU JeTe, MOBBIIEHUM UX MHTEJJIEKTYaJIbHOTO YPOBHS U aflanTalluy K CJIOXUBIIUMCS YCIOBUSIM XU3HU
U ObITa.

4.3.18 Opranuzanms jJe4eOHO-TPYIOBOU AeSITEIbHOCTH 1 JIeUeOHO-03I0POBUTENLHBIX MEPOIPUSITUI
JIOJKHA o0ecreuynBaTh MPUBJIEYEHUE KIMEHTOB K MOCWILHOU TPYIOBOW AESITEIbHOCTH, COBMEIAEMON C
JICUEHUEM U OTABIXOM B 3aBUCMMOCTU OT COCTOSIHMSI 3I0POBbS, C LI€JIbIO MOAAEPXkKaTh UX aKTUBHBIN 00pa3
KU3HU.

4.3.19 OxkazaHue MOMOLIY B BBIMOJHEHUM (PU3UUECKUX YIPAXKHEHUM JOJKHO oOecrieyrBaTh OBJA-
JIeHVe KJIMEeHTaMU JOCTYMHBbIM M O€30MacHBbIM JJISI 3I0POBbSl KOMIUIEKCOM (DU3NUECKUX YIpPaKHEHUM B
LIEJISIX €T0 CUCTEMATUYECKOrO BBIMTOJITHEHUS I YKPETUIEHUS UX 3IOPOBbSI.

4.4 KavecTBO COUMAJBHO-TICHXO0JOTHYECKHX YCIYT

4.4.1 Tlcuxonoruyeckoe KOHCYJIbTUPOBaHUE JOJLKHO 0OECIeUYUTh OKa3aHUe KJIMeHTaM KBalubu-
LIMPOBAHHOW MOMOIIY MO HaJaXXWBAHUIO MEXJIWYHOCTHBIX OTHOILICHUU IJI9 MpEeaynpexXIeHuss U mpe-
OOJIEHUSI CEeMEWHBIX KOHMJIMKTOB, IO BOIPOCAM AETCKO-POIMTENbCKMX, CYIPYXKECKUX W APYruX
3HAYUMBIX OTHOILIEHUA.

CouuaabHO-TICUXOJOTMYECKOE KOHCYIBTUPOBAHKE AOIKHO HAa OCHOBE MOJYYEHHOM OT KJIMEHTa UH-
opmanu 1 oO0CYXAeHUsI ¢ HUM BO3HUKILIUX COLMATbHO-TICUXOJOTUYECKUX MPoOJeM MOMOYb €My pac-
KPbITb 1 MOOMJIM30BaTh BHYTPEHHUE PECYPChl U PELLIUTH 3TU MPOOJIEMBI.

4.4.2 TlcuxommarHOCTHKA M OOCJIeOOBaHME JMWYHOCTU MOJDKHBI IO pe3ysbTaTaM OIpeAcIieHUs U
aHaJM3a MCUXUYECKOTO COCTOSSHUSI U UHAMBUAYAIbHBIX OCOOEHHOCTEM JIMYHOCTU KJIMEHTA, BAUSIONIMX Ha
OTKJIOHCHUSI B €ro IOBEICHWM M B3aMMOOTHOIICHUSIX C OKPYXAOIIMMM JIIOAbMHU, HaTh HEOOXOIMMYIO
WHGOpPMALIMIO IJI COCTaBAEHUS TTPOrHO3a U pa3paboTKU peKOMeHIALMiA M0 MPOBEACHUIO KOPPEKIIMOHHBIX
MEPONPUITUI.

4.4.3 TlcuxokoppeKiys, KaK aKTUBHOE IICUXOJIOTUYEeCKOEe BO3IEHCTBHE, NOJDKHA 00ecIeYrBaTh IIpe-
0fioJIeHre WK ocjablieHue OTKJIOHEHUI B pa3BUTHMU, SMOLIMOHAJIbHOM COCTOSIHUM U TTIOBEJEHUU KIMEHTOB
(HeOmaronpusITHLIX (hOPM 3MOLMOHAIBHOTO PEearupoBaHUSI W CTEPEOTUIIOB MOBEACHUS OTAEIbHBIX JIUII,
KOHMIMKTHBIX OTHOIIEHUI pOAMTENei C JAeTbMM, HApyLIEHUI OOIIEHUS Yy JeTell MM UCKaXeHMSI B UX
MCUXWYECKOM Pa3BUTUU U T. 1I.), UTO MO3BOJIMT MIPUBECTU ITH MOKA3aTea B COOTBETCTBUE C BO3PACTHBIMU
HOpPMaMU W TPeOOBAHUSIMUA COLIMATIBHOM CPEIIbI.

4.4.4 TlcuxoTreparneBTUYecKas MOMOILIb JOJKHA CIOCOOCTBOBATh 9((HEKTUBHOMY PEIICHUIO KIMEH-
TaMU TaKWX JIEXalIMX B OCHOBE XWU3HEHHBIX TPYAHOCTEH W JIMYHOCTHBIX KOH(MIMKTOB MpOOIeM, Kak
MPEOJ0JIEHUE B CEMBE OCTPOI TICUXOTPAaBMUPYIOIIEN WJIM CTPECCOBOM CUTYallMM, HETATUBHO BIUSIOLICH Ha
3M0POBbE M TICUXUKY IIpEXIe BCEro aeTeil, HeaaeKBaTHbIX (DOpM IOBEACHMSI POAWTENeil, coluaabHasK
ajanTtaius K U3MEHSIOIIMMCS COLIMaIbHO-9KOHOMUYECKHM YCJIOBUSIM XM3HU U ObITa U T. I.

4.4.5 CoumaabHO-IICUXOJOTMYECKUI MaTpOHaXK MOJDKeH Ha OCHOBE CUCTEMATUYECKOTO HAOIIOAeHNS
3a KJIMEHTaMU o0ecreuynBaTh CBOEBPEMEHHOE BBISIBJICHHE CHUTYallMii TICMXWYECKOTo muckoMdopTa, JTid-
HOCTHOTO (BHYTPMJIMYHOCTHOTO) MU MEXJIMYHOCTHOIO KOH(JINKTA W APYTMX CUTYAIMii, MOTYIIUX YCYTY-
OWTHb TPYIHYIO XKM3HEHHYIO CHUTYyallMI0O KJIMEHTOB, M OKa3aHWe WM HEOOXOAMMOK B JaHHBIM MOMEHT
COLIMAJIbHO-TICUXOJIOTMYECKOI TTOMOIILIN.
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4.4.6 TlcuxompodunakTuieckass 1 IICUXOJIOrMYecKas paboTa Jo/DKHA CIIOCOOCTBOBATH (popMUpOBa-
HUIO y KJIMEHTA MOTPEOHOCTH B MICUXOJIOTUYECKUX 3HAHUSX U XKEJIAHUW UCTIONBb30BaTh UX JJISI pabOThI Hal
co00#i 1 cBoUMHU NTpobJIEMaMU, CO3NAHUIO YCIIOBUI IS TIOJTHOLIEHHOTO MICUXWYECKOTO PA3BUTUS JIMYHOCTH
Ha KaXJOM BO3PACTHOM 3Tare, CBOEBPEMEHHOMY MPEIyNPEXICHNIO BO3MOXHBIX HAPYILIEHUI B CTAaHOBJIE-
HUU U Pa3BUTHU JIMYHOCTU KIIMEHTA.

4.4.7 Tlcuxonoruyeckve TPEHUHIM, KaK aKTUBHOE MCUXOJIOTMYEeCKOe BO3NEUCTBUE, NOJKHBI OBITh
OlIeHEeHBI X 3(PHEKTUBHOCTHIO B CHSITUM TOCIEACTBUN TICUXOTPABMUPYIOLINX CUTYaIlWii, HEPBHO-TICUXU -
YEeCKOW HampsDKEHHOCTU, TPUBUTUM COLIMAJIBHO LIEHHBIX HOPM ITOBEIEHUS JIIOASM, TPEONOJIEBAIOLINM
acolyajgbHble (hOPMBbI XKUZHEAEATEIbHOCTH, (POPMUPOBAHUY JIMYHOCTHBIX MPEANOCHUIOK ISl afanTaluun K
U3MEHSIOIIMMCS YCIOBUSIM.

4.4.8 IlpuBneyeHne KJIMEHTOB K YYaCTHIO B IPYIIax B3aMMOMOMIEPXKKM, KIyOax OOILIeHMs JOJLKHO
obecrneynBaTh OKa3aHUE UM IIOMOILM B BEIXOAE U3 COCTOSTHUS AUCKOM@OpPTa (€CJIM OHO €CTh), MOAAepKaH I
U YKPETUIEHUU TICUXUYECKOTO 3I0POBbsI, MOBBILIEHUN CTPECCOYCTONYMBOCTHU, YPOBHS TMCUXOJIOTUYECKON
KYJBTYpHbI, B TIEPBYIO ouepelib B chepe MEKIUUYHOCTHBIX OTHOLIEHUI U OOLLIEeHNS.

4.4.9 DxcrtpeHHas (1o TenaedoHy) MCUXoJoTuYecKass U MeIUKO-TICUX0J0oThdecKasl oMOllb JTOKHa
o0ecreunBaTh: 0e30TjaraTeIbHOE MCUXO0JOTMYECKOEe KOHCYJIbTUPOBAHUE KIMEHTOB, COAEHCTBIIE B MOOUIIU -
3alMU UX PU3NUECKMX, TYXOBHBIX, JUYHOCTHBIX, MHTEJJIEKTYaJIbHbIX PECYPCOB ISl BbIXOJA U3 KPU3UCHOTO
COCTOSIHUSI, pacCIlIMPEHUM Y HUX Auana3oHa MPUEMJIEMbIX CPEICTB UJISI CAMOCTOSITEJIbHOTO PELIeHUs] BO3-
HUKILIKUX TIpo0JieM U MPeOoJoIeHUs] TPYAHOCTEM, YKPETJIEHNM YBEPEHHOCTU B cebe, a TakxkKe MeIUKO-TICHU-
XOJIOTUYECKOE KOHCYJIbTUPOBAHUE U TTOMOIIb B ONPEAECTICHUHN MPEABAPUTENLHOTO TUAarHO3a, MPaBUIbHOM
BBIOOpE JIEKAPCTB M MOPsIIKA WX MIpUeMa 10 PUOBITHSI BBI3BAHHOTIO Bpaya.

4.4.10 becenpl, ob1IeHMEe, BHICTYILIIMBaHUE, TOA0aApUBAHUE, MOTUBAIMS K aKTUBHOCTU, TICUXOJIOT U -
yecKkas MOMIEPXKa XW3HEHHOIO TOHyca IOJKHBI OOECHEeYMBaTh YKPEIUJIEHUE TICUXUYECKOTO 3I0POBbS
KJIMEHTOB, MOBBILIEHUE WX CTPECCOYCTOMYMBOCTUA U TICUXUYECKOM 3alMILIEHHOCTH.

4.5 KavecTBO COUMAJILHO-TIEAATOTHYECKHX YCIIYT

4.5.1 CouuasibHO-TIeAarornyeckoe KOHCYJIbTUPOBaHUE MOJDKHO obecreyrBaTh OKa3aHWe KBaaudu-
LIMPOBAHHOU MOMOIIX KJIWEHTaM B MPaBWIbHOM MOHUMAaHWU W PEIIEHUN CTOSIIIMX MEPEN HUMU COLIMATIb-
HO-TIeJarorn4eckKux MpobJieM (POAUTETbCKO-IETCKUX OTHOILIEHUI, BOCIMTAHUS W Pa3BUTHSI NeTel U
MOJAPOCTKOB, (hOPMUPOBAHUS CYTPYKECKUX U CEMEMHBIX OTHOILIEHUI, BKJIIOYAsl CEKCYallbHbIE, TTPEayTIpexK-
JEHUST U TIPEOJIOJIEHUS TeAarormyeckux OlMO0K, MEXIMIYHOCTHBIX OTHOIIIEHUI B CEMbe U T. 1.).

4.5.2 CouuaibHO-TeAarornyeckasi IMarHocTuka U odcjaenoBaHue JUYHOCTHU TOKHBI ObITh ITPOBeEe-
HbI C UCITOJIb30BAaHMEM COBPEMEHHBIX MPUOOPOB, anmnapaTypbl, TECTOB U JaBaThb HA OCHOBAHUMW BCECTOPOH-
HEro M3Y4YEHUsI JIMYHOCTU (B3POCJIOro WM pebeHKa) OOBEKTUBHYIO OLIEHKY €€ COCTOSIHUS MIJIsI OKa3aHUs B
COOTBETCTBMHU C YCTAHOBJIEHHBIM TUArHO30M 3(P(PEeKTUBHOM Meaarornyeckoil MoMolu KJIMEeHTY, ToraBlie-
MY B KPM3WCHYIO WIM KOH(JIMKTHYIO CUTYyall1IO, YCTAHOBJIEHUST (POPM U CTETNIEHU COLIMaJIbHOM e3aaarnTa-
LIMW JeTel, omnpeaesieHus] UHTEJIEKTYaIbHOTO pa3BUTUsl peOeHKa, U3YUYeHUSI €ro CKJIOHHOCTEH, CTereHu
TOTOBHOCTU K 1IKOJIE U T. .

4.5.3 Ilemarormuyeckasi KOppeKIIus JOJKHA 00eCcIeunBaTh OKa3aHUe KBaTU(ULIMPOBAaHHOUN U 3(pdhek-
TUBHOM MeAarorn4yeckoil MoMoInu poauTessiM (B popme Oecel, pa3bsICHEHUM, peKOMEHIALIMI U T. I1.) B
MPEOJ0JICHUU Y UCTIPABAEHUN AOMYIIEHHbIX UMY MeJarornyeckKux olrMOOK Wiu KOH(MIMKTHBIX CUTYyallui
B CEMbE, TPABMUPYIOIIUX AETE, a TAKKE B UCIPABICHUU HEaleKBAaTHBIX POAUTEIbCKUX YCTAHOBOK U (hopM
MNOBEACHUSI pOAUTEIIEH NPU BOCIIMTAHUU IECTEM.

4.5.4 OpraHuzalus 10Cyra B yUYPEeXKICHUSIX COLMaTIbHOIO 00CIYKMBaHUs JOJKHA ObITh HaIlpaBjeHa
Ha yIOBJIETBOPEHUE COLMOKYIbTYPHBIX U JYXOBHBIX 3aIIPOCOB KJIMEHTOB (KakK B3POCbIX, TaK U AeTeil). OHa
JIOJKHA CITOCOOCTBOBATh PACIIMPEHUIO OOIIErO U KYJABTYPHOIO Kpyrozopa, cchepbl oOLIEHUS, TOBBILIEHUIO
TBOPYECKOW AaKTUBHOCTU KIJIMEHTOB, MPUBJIEYEHUID UX K YYACTUIO B CEMEWHBIX U NETCKUX Mpa3IHUKaX,
COPEBHOBAHUSIX, K aKTUBHOW KJIyOHON M KPYXXKOBO paboTe (a meTeil — M K 3aHSITUIO CIIOPTOM), K
MPOBENCHUIO IPYTUX KYJIbTYPHO-IOCYTOBBIX MEPOTIPUSTUMA.

4.5.5 KayecTBO yciayr, CBSI3aHHBIX C OpraHu3alyeil MoJy4eHUs] WM CONEWCTBUEM B IOJTYYEHUU
00pa3oBaHMsI MHBAIMIAMU (B TOM YMCIe Ie€TbMU-UHBAIUIAMU Ha IOMY) B COOTBETCTBUM C UX (PU3NUECKUMU
BO3MOXHOCTSIMU M YMCTBEHHBIMM CIIOCOOHOCTSIMU, OMNpeAeisieTcsl TeM, B KaKOi CTeNeHU CO3[AaHHbIEe B
VUPEXAECHUSIX WIM Ha IOMY YCJIOBUS JJIsl NOLIKOJbHOTO BOCIIUTAHUS JETEN-UHBAIMAOB U MOJyYeHUS] UMU
LLIKOJIbHOTO 00pa30BaHUs MO CIelMabHBIM MporpaMMam, a TakxKe sl oJIydeHUs 00pa30BaHUsT B3POCIIbI-
MU MHBAJIMIAMU MO CIeUaIbHBIM MIPpOrpaMMaM U CaMU MPOrpaMMbl CITOCOOCTBYIOT YCHELIHOMY U pe3yJib-
TaTUBHOMY TPOBEJIEHUIO BOCIIUTATEIbHON PadOThl U OOYYEHMIO.

VYcnoBusi JOMXKHBI OBITh CO3JaHbl C YYETOM XapakKTepa WHBaJIUAHOCTH, (PU3MUYECKOTO COCTOSTHMS
WHBAJAJIOB M O0eCcIeuynBaTh HEOOXOOUWMEBIC IJIsi HUX yOOOCTBAa B IIPOLIECCE BOCHUTAHUS U OOYYEHUS.
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ITporpamMmbl AOJKHBI OBITH COCTaBJIEHBI C YUETOM CITOCOOHOCTHM TOTO WJIM MHOTO MHBAJKUIA K BOCIPUSITUIO
M YCBOEHUIO HaBBIKOB BOCTIMUTAHUS WM y4eOHOro MaTepuaa.

4.5.6 Yciyru, cBSI3aHHBIE C COLMAILHO-TPYIOBOM peabuanTalueil, JOJKHBI 00eCTIEYBATh CO3IAHNE
B CTAlLIMOHAPHBIX YUPEXKAEHUSX TAKUX YCIOBUI, KOTOPbIE MO3BOJISIT BOBJIEUb KJIMEHTOB B pa3IMuHbIe (DOPMBbI
JKU3BHEAESATEIbHOCTH C YUETOM COCTOSIHUS UX 3[I0POBb, @ TAKXKE 00eCcIieurBaTh aKTUBHOE yJacTUE KJIMEHTOB
B MEPOTIPUSITHSIX IO OOYYEHUIO TOCTYTHBIM NTPOdECCUOHAbHBIM HaBbIKaM, CIIOCOOCTBYIOIIIMM BOCCTAHOB-
JICHUIO UX JIMYHOCTHOTO M COLIMAJIbHOTO CTaTyca.

4.5.7 OOyyeHMEe OCHOBaM IOMOBOJICTBA BBIIIYCKHUKOB MHTEPHATHBIX YUPEXKICHUN, MPOXMUBAIOIINX
CaMOCTOSITEIbHO, JOKHO OBITh HAIJSIAHBIM U 3Gh(MEKTUBHBIM, B pe3yJbTaTe €ro KJIMEHTbl MOJLKHBI B
MOJTHOM 00bEME OCBOUTH TaKK€ OBITOBBIE MPOLIEAYPHI, KAK TPUTOTOBICHUE UL, MEJIKUI PEMOHT OJEXK/IbI,
YXO[I 3a KBapTUPOH U T. TI.

4.5.8 OOyyeHMe UHBAIUAOB MOJb30BAHUIO TEXHUUYECKMMU CPEICTBAMM peadWInTalMu (B TOM YUCIIe
JUTST TBOPYECKOM U (PUBKYJIBTYPHO-CIIOPTUBHOI peadWIMTallMU) JOJKHO Pa3BUTh Y MHBAIUAOB MpaKTUYeC-
KW€ HaBBbIKM YMEHUS CaMOCTOSTEJIbHO TOJIb30BaTbCS 3TUMU CPENCTBAMM.

IIpodeccuonanbHas peadUIMTALIMS MHBATUIOB JOJKHA CMTOCOOCTBOBATh MAKCHMAJIBHO BO3MOXKHOMY
BOCCTAHOBJIEHUIO UX MPOGheCCUOHATbHBIX HABBIKOB M OBJIAACHUIO HOBBIMU MPOGhECCUSIMU.

IIpodeccroHanbHOE KOHCYIHTUPOBAHME HOJDKHO CIIOCOOCTBOBAThH OBICTpeEiillIeil podeCCUOHAIBHOMI
peaduiuTauy WHBAJIUAOB.

4.5.9 CopneiicTBUE B OpraHM3alvy Tpyaa MOAPOCTKOB-UHBAJIMIOB 1 YJIEHOB UX CEMel Ha TOMY 10JIKHO
o0ecreunBaTh 0Ka3aHWe BCECTOPOHHEH Me1aroruueckoi MoMoIIM KJIMeHTaM B TOBBILLIEHUU KBATUMUKAIIMKU
M Ka4yecTBa UX TPyAa, a TakKXkKe MOMOIIM B CBOEBPEMEHHOM 1 MOJTHOM CHAO0XEHUU UX ChIPhEM M BBITOAHOM
COBITE MPOIYKIINU.

4.5.10 Ompenensars ¢popMy OOy4YE€HUST HECOBEPIICHHOJETHUX, HYXXIAIOIIMXCS B COLMAIBLHON peadu-
JINTallUU, U OKa3blBaTb UM MPAKTUYECKYIO TTOMOIIb B OpraHU3aluu OOyYeHMs CIEAYeT C YUETOM CTeIleHU
UX COLIMAJIbHO-TIeIarorMuecKoi ae3aaanTtalun, ypoBHs 3HaHUH, (PU3NUECKOTO U TICUXUUECKOTO COCTOSIHUS.

OpraHuzanus npodopueHTauuu, npododydeHus, TPYAOoyCTPOMCTBA TaKUX MOAPOCTKOB JOJIXKHA TTO-
MOYb MM B BbIOOpE ITpodeccuit, 00ydeHUHU 3TOM npodecCcrn, IToJTydeHNH COOTBETCTBYIONIEH KBaTn(UKaIIun
1 YCTPOMCTBE Ha paboTy IO BbIOpaHHOM Mpodeccun.

4.5.11 OOyyeHMe neTeii-MHBAIMAOB HaBbIKaM caMOOOCIYKBaHUS, ITOBEICHMS B OBITY 1 OOILIECTBEH-
HBIX MECTaX, CAMOKOHTPOJIIO, HaBbIKaM OOLLEHMs U IPYTMM (hOpMaM XKU3HENEATENbHOCTU JOJKHO 00ec-
neyrBaTh GOpMUPOBaHUE pedeHKa (MOAPOCTKA) KaK JUYHOCTb CAMOCTOSITESIbHYIO, CLIOCOOHYIO OOCTY>KUTh
cebs1 B OBITOBBIX YCJIOBMSIX, KYJbTYPHYIO M BEXJIMBYIO, MPENyCMOTPUTEIbHYIO U OJaroxenaTesJbHYIO B
OTHOILIEHUM K OKPYXalOUIMM, BHYTPEHHE TUCUMUIIMHUPOBAHHYIO.

4.5.12 OOyuyeHue poauTeneil neTeil ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMU, B TOM YHUCJIE AeTeli-MHBa-
JIUJIOB, OCHOBaM peadUIUTALIMU JOJKHO OBITh MPOBEACHO C YU€TOM MHAMBUIYaTbHBIX OCOOCHHOCTEMH AeTel,
XapakTepa UX UHAUBUIYaJIbHOCTH, CTETIEHU OTpaHUUYEHMSI BOBMOXHOCTEN,, (PU3UUECKOTO UIJIU TICUXUUECKOTO
COCTOSIHMS JeTeM, a TaKXKe CTENeHU MOATOTOBJIEHHOCTU POAUTENE K 3TUM MPOLEAypaM.

KauecTBo 00y4yeHMsI JOJDKHO OBITh OLIEHEHO IO CTENEHN BOCCTAHOBICHMUS (PU3NIECKMX MJIM YMCTBEH-
HBIX BO3MOXHOCTEM AeTei M MX aJanTaldy K OKpYyXKallleil 00CTaHOBKE.

4.5.13 ColmanbHO-NeIarorMuecKrii maTpoHax ceMeil JoJKeH ObITh NMPOBEJEH C YYETOM MX OTHEeCe-
HUS K OIIpeAeeHHON rpymnie (MHOTOAEeTHbIE, MaJoo0OeCceUeHHbIE U MIp.), (U3NIECKOTO U IICUXNYECKOTO
COCTOSIHUSI WIEHOB CEMbM, XapaKTepa B3aMMOOTHOLIEHU MEXIY POAUTENIMU U aeTbMU. KauecTBo marpo-
Haxka OLIEHMBAIOT I10 CTENEHM €T0 BIMSHUS Ha oOecrieueHre HOPpMaJbHOTO CEMEMHOTO BOCIIMTaHMS YIEHOB
CEMbU U CO3JaHUSI B CEMbE HOPMAIbHOI COIIMAIbHO-TIEIarornyeckKoii 00CTaHOBKU.

4.6 KayecTBO CONMAIBLHO-IKOHOMHYECKHX YCJIYT

4.6.1 ComelicTBHe HAaCEJICHUIO BCEX KATETOPHIA M TPYIIN B ITOJTYYEHUHM JIbIOT, IIOCOOMIA, KOMITEH AT
U IPYTUX BBITJIAT, KPEAUTOB, AJIMMEHTOB, MPENOCTABICHUY XWJIbSl WA YIYYIICHUN XUJTUIIHBIX YCIOBUI
B COOTBETCTBUM C 3aKOHoOHaTeJbCcTBOM Poccuiickoit Deaepaiium MOJDKHO oOecIiedrMBaTh CBOCBPEMEHHOE,
MoJHOe, KBIMbUIIMpoBaHHOE U 3¢ (hEKTUBHOE OKa3zaHWe IMTOMOIIY B PEILICHUM BOIIPOCOB, MHTEPECYIOLIUX
KJIMEHTOB, U YIOBJIETBOPATh UX 3alIPOCHl U TOTPEOHOCTH.

4.6.2 KommeHcaus KJIMEHTaM CTAllMOHAPHBIX YYPEXKIECHMI PacXoloB, CBSI3aHHBIX C MPOE3IOM Ha
00yyeHue, JeueHue, KOHCYJIbTalluM, JOJDKHA CBOEBPEMEHHO 1 MOJHOCTbHIO BO3MEIaTh 3TH PacXOAbl Kax-
JIOTO KJIMEHTa B COOTBETCTBUM C (DMHAHCOBLIMU JOKYMEHTAMMU, TTOATBEPXKAAIOIIUMU UX 3aKOHHOCTb.

4.6.3 OGecrieyeHne TIPY BBHIMMCKE M3 CTALMOHAPHBIX YUPEXKIEHUN OHEXION, OOYBBIO M AEHEXKHBIM
nocobueM 1Mo yTBEPXKAEHHBIM HOpMaTHMBaM JOKHO YIOBJIETBOPSITH MOTPEOHOCTU KJIMEHTOB B TOOPOTHOM,
COOTBETCTBYIOIIIMX Pa3MEPOB, pocTa U (pacoHa ofexae 1 00yBM, a TaAKXKE B JEHEXHBIX CPeICTBaX.

4.6.4 CopeiicTBre B 00eCIeUeHNN HYXXIAIOIIUXCS KIMEHTOB MMPOTE3aMHU, ITPOTE3HO-OPTOITEANIECKH -
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MM U3IEINSMU, CIYXOBBIMU aIrapaTaMy, O9KaMH TOJDKHO TTO3BOJISTH KIIMEHTaM ITOIydeHre HeOOXOIMMBIX
WM XOPOIIIETO KadyecTBa, HAMeXKHBIX M YIOOHBIX B MOJb30BAaHUM YIIOMSHYTBIX BBIIIE PeaOMIMTAIIMOHHBIX
WU3MENMI B KpaTyallliie CPOKM.

4.6.5 OxasaHue MarepuajbHOM IMOMOIIM KJIMEHTAM JOJDKHO 3aKJTIOYaThCs B IPEIOCTABIEHUM WM
JNEHEeXXHBIX CPENCTB, MPOAYKTOB NMUTAHUS, CPEICTB CAHWUTAPUU W TUTUEHBI, CPEACTB yXoda 3a IETHbMU,
OIeXbl, 00YBU, O€Jibs U APYTUX MPEIMETOB MEPBOM HEOOXOAMMOCTH (B Mpelesax YCTAaHOBIEHHBIX HOPM),
a TaKke, B YCTAaHOBJICHHOM IIOpSIIKE, B OOECIeUYeHUN CIEIWAJIbHBIMU TPAHCIIOPTHBIMM CPEICTBAMMU,
TEXHUIECKUMHU CPEICTBAMHU pPeabMIMTAlIMM WHBAJIWIOB W APYTUX JIMI, HYXIAIOIINXCSI B ITOCTOPOHHEM
yXxofe.

4.6.6 OOecrnieyeHre KIMEHTOB OECIUIATHBIM TOPSYMM ITMTAHWEM WJIM TPOAYKTOBBIMM HabOpamu
JIOJKHO TapaHTUPOBAaTh UM CBOEBPEMEHHOE IMOJTYyYeHUE MUTAHUSI UK MPOIYKTOB B COOTBETCTBUM C yCTa-
HOBJICHHBIMM HOPMaMH.

4.6.7 ComeiicTBHe B pEllICHUM BOIIPOCOB 3aHSTOCTH JOJDKHO 3aKJTIOYAThCSI B OOBEKTUBHONM MHOOP-
Malluy KJIUEHTOB O COCTOSIHMU AAHHOU MpPOoOJeMbl B MHTEPECYIOLIMX UX HAaCeJEeHHBIX MYHKTaX, OKa3aHUU
MPaKTUYECKOM MOMOIIM B MOMCKE W BbIOOpe MecTa M XapakTepa paboThl (BpeMEHHOM WJIM CE30HHOM, C
COKpAIllEeHHBIM paboyMdM JHEM, Ha JOMY), B YCTPOMCTBE Ha KypChl MEePenoAroTOBKU Yepe3 CIy>KObl 3aHSI-
TOCTH M T. II.

4.6.8 KoHCymbTUpOBaHME 110 BOIIPOCAM CaMOOOeCTIeUeHUsI TPaKaaH M UX CeMeil TOJKHO pa3bsCHSITh
KJIMEHTaM MX IpaBa ¥ BO3MOXHOCTH B COOTBETCTBMM C HOPMATUBHBIMHM aKTaMU 1 APYTUMH TOKYMEHTAMMU,
KacalolMMICS Pa3BUTHUSI CEMEHOTO TPeaITpMHUMATEILCTBA, HAIOMHBIX IIPOMBICIIOB, ¥ OKa3bIBaTh KBAJIM-
(puuypoBaHHYI0O MOMOIUL B PEUIEHWM 3TUX WM IPYTUMX BOIPOCOB MOANEPKAHWUS W YIYYIUEHUS CBOETO
MaTepUaIbHOTO TTOJIOKEHUS M XKU3HEHHOTO YPOBHS CEMbH.

4.6.9 CouuabHBIl IMATPOHAX MAajI000eCIEeYEHHBIX CeMEd M OAMHOKMX TpaxkiaH IOJDKEH IIyTeM
CHCTeMAaTHYECKNX HAOMIOMEHNI 3a COIMATbHO-5KOHOMUYECKMM COCTOSTHMEM KJIIMEHTOB CBOEBPEMEHHO
BBISIBUTD YTPO3Y OCIOKHEHWS MM BOSHUKHOBEHMS TPYITHOM KM3HEHHON CUTyalluM M OKa3aTh MM HEOOXO-
IVMBbIE B TOT WJIM MHON KOHKPETHBI MOMEHT COLIMAIbHO-3KOHOMUYECKUE YCITYTH.

4.7 KavecTBO COLMATBHO-NIPABOBLIX YCJIYT

4.7.1 KoHCynbTHpOBaHUE IO BOMPOCaM, CBSI3aHHBIM C MIPABOM I'paxlaH Ha COLIMAJIbHOE OOCTyKK1Ba-
HUE B TOCYIapCTBEHHOU, MYHMIIMNAIIBHON M HErOCYIapCTBEHHOI CUCTEMaxX COIMATIbHBIX CIIYKO U 3alLUTY
CBOMX MHTEPECOB, NOKHO JaTh KJIMEHTaM IMOJIHOE MpeAcTaBieHrne 00 YCTaHOBIEHHbIX 3aKOHOAATEeIbCTBOM
MpaBax Ha OOCIYXXMBaHWE U O MyTSAX WX 3aLIUTHl OT BO3MOXHBIX HapyLIEHWI.

OkazaHue MOoMOILIM B MOJArOTOBKE Xajao0 Ha AeHCTBMS WM Oe3[AeCTBHE COLMAbHBIX CIYX0 WUau
PabOTHUKOB 3TUX CJIYX0, Hapyllaloll¥e WIK YIIEMJSIIOLINE 3aKOHHBIE MPaBa KJIMEHTOB, NOJDKHO 3aKJIIO-
YaThCsl B TOM, YTOOBI IOMOYb UM IOPUANYECKU I'PAMOTHO U3JIOXKUTH B XKajo0ax CyThb 00XKaIyeMbIX NeMCTBUA,
TpeOOBaHUS YCTPAHUTh JOMYLIEHHbIE HAPYILIEHUsT U OTIIPABUTH XKajloby aapecary.

4.7.2 OkazaHue PUINYECKON MOMOIIY B 0OPMIIEHUM JOKYMEHTOB (Ha MOJIYYEeHHE ITOJIOXKEHHBIX
[0 3aKOHOAATEJIbCTBY JIbIOT, HOCOOUI U APYTUX COLMAIBHbBIX BBIILIAT, HA YCHIHOBICHUE U IpYyrue (Gopmbl
CEMEIHOTO BOCIUTAHMS NeTel, IS TPYAOYyCTPONCTBA, IS YIOCTOBEPEHUS JTUIHOCTH, IUIST HATIpaBICHMS
JeTelt ¥ TTIONPOCTKOB B YUPEXKICHMS COLIMAIBHOTO OOCTY:KMBAHWS Ha BpeMEHHOE TTPeOBbIBAHNE U JIP. ) JOJIKHO
obecrieunBaTh Pa3bsICHEHNE KIMEHTAM COAEpKaHMS HEOOXOMWMBIX JOKYMEHTOB B 3aBHCUMOCTH OT HX
MpeaHa3HaYeHUsI, U3JI0KEeHNEe M HanmucaHue (IMIpu HeOOXOIMMOCTH) TeKCTa TOKYMEHTOB WIM 3arlojTHeHUE
¢opMeHHBIX 0JIaHKOB, HAIIMCAaHNE COIPOBOAUTEIBHBIX ITHCEeM. DG (HEKTUBHOCTh IOMOIIY OLIEHUBAIOT TEM,
B KakKOil CTEeNeHM OHA CIIOCOOCTBOBAJIa CBOEBPEMEHHOMY M OOBEKTMBHOMY PEIIEHHUIO CTOSIIINX IIepel
KJIMEHTaMM MPOOJIeM.

4.7.3 OkazaHue IOPUIUYECKON MTOMOIIY WM CONECUCTBUE KIIMEHTaM B pellieHUWU BOIPOCOB, CBSI3aH-
HBIX C COIMAJIbHOM peabMIUTalMell, TIEHCUOHHBIM O0eCITledeHreM W APYTUMY COLIMABHBIMU BEITIIIATAMMU,
MOJYYEeHUEM YCTAHOBJIEHHBIX 3aKOHOMATEJIbCTBOM JIbIOT U IPEUMYIIECTB, CTPAXOBOI0 MEIUIIMHCKOIO
roJjuca, 3alluToil U cobJoAeHeM MpaB JAeTeil U MOAPOCTKOB Ha BOCHMTAHME M 3a00Ty O HUX U T. I.,
JIOJDKHO 00ecrieurBaTh pa3bsiICHEHUE CYTU U COCTOSIHUSI MHTEPECYIOLIMX KJIMEeHTa MpobseM, OompenesiTh
MpearnojaraeMbie MyTM MX PELIEHUS] M OCYIIECTBISATh MPAaKTUYECKWE MeEpPbl: CONEHCTBUE B ITOATOTOBKE M
HanpapJIeHWU B COOTBETCTBYIOIIME MHCTAHLIUU HEOOXOIUMBIX TOKYMEHTOB, JIMYHOE OOpallleHEe B YKa3aHHbIE
WHCTaHIINM, €CJIA B 3TOM BO3HHUKAET HEOOXOAMMOCTh, KOHTPOJIb 33 MPOXOXKICHIEM JOKYMEHTOB M T. II.

4.7.4 CopneiicTBU€ B IOJy4eHUU OECIUIQTHOI MOMOIIM aJABOKATa B IIOPSIAKE, YCTAHOBICHHOM 3aKO-
HOIATEJIbCTBOM, WJIM OOecIieueHre IPeICTaBUTEIbCTBOBAHUS (B YCTAHOBIIEHHOM IIOPSIAKE) B Cyme IS
3aIIUTHI IPAB M MHTEPECOB MOJDKHBI TAPAHTUPOBATh KIIMEHTY KBATU(UIIMPOBAHHYIO IOPUANIECKYIO 3aIUTY
3aKOHHBIX TIPaB W MOMOIIb B LEJSX TMIPUHATHS OOBEKTUBHOTO PEIIeHUS IO €r0 BOIIPOCY.

4.7.5 CopneiicTBE€ B COXpPaHEHMU 3aHMMAaeMbIX paHee II0 JOTOBOPY HaiiMa WJIM apeHIbl KWJIBIX
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MOMELIEHUI B TEUEHME LIECTU MECSLEB C MOMEHTA IMOCTYIJIEHUSI B CTALIMOHAPHOE YUYPEXIEeHUE, a TaKxXKe
BO BHEOUYEpeIHOM OOEeCIeYeHUH XWIbIM IMMOMEIEHWEM B Cllydae OTKas3a OT YCIYTr CTallMOHAPHOIO Y4peK-
JIeHUS 110 UCTeUEHUN YKA3aHHOTO CPOKa, €CJIM HE MOXKET ObITh BO3BPAllleHO paHee 3aHMMaeMOoe TTIOMelIeHHE,
JIOJDKHO OBITh HAIpaBjieHO Ha 3alllUTy KJIMEHTa OT BO3MOXKHOM MOTEpU BCJAEACTBUE Pa3IUYHBIX OOCTOSI-
TEJIbCTB 3aKOHHO TIPMHAJIeXallleil WU MOJOXEHHON eMy XKWIOHN TIIoIAaM U HeIOMyIIeHUe YIeMJIeHNSs
€ro 3aKOHHBIX TTpaB Ha XWIMULIE.

4.7.6 ComeiicTBHe OpraHaM OIEKM U ITONEYMTEILCTBA B YCTPOMCTBE HECOBEPIICHHOJICTHMX, HYXIa-
IOIIMXCS B COLMAIbHOM peabuinTaliuy, Ha yChIHOBJIEHME, TIO/1 OMeKY, Ha MoMNevYeHue, B IPUEMHYIO CEMbIO,
WHTEepHATHOE YUpeXXaeHWe TOJDKHO 00ecrieyruBaTh MOArOTOBKY U ohopMiIeHHE JOKYMEHTOB B JIMYHOE JIEJ10
Ha KaXJO0ro HECOBEPIIEHHOJETHEro (JOKYMEHTOB, MOATBEPXKIAIOIIMX OTCYTCTBME poAMTesiei, akTa o0
00CJIe10BaHUM YCJIOBUM XM3HU, CIIPAaBKU C MECTA XXKUTEJIbCTBA O pa3Mepe 3aHMMAaeMOM TUIOIIAAM, OMMUCU
WMYIIECTBA, OCTaBIIErOCs IMOCIE CMEPTU POAUTENEN, MEHCUOHHONW KHIDKKM Ha JETEH, MOyvyaroluX MeH-
CUI0, CIIPAaBKM O HAJIMYUU CecTep, OpaTheB U APYTUX OJM3KUX POACTBEHHUKOB, JOKYMEHTOB O COCTOSIHUU
3M0POBbSI, 00 00Pa30BaHUU U Jp.), HEOOXOAUMBIX ISl JaJdbHENIIEero yCTpOMCTBAa HECOBEPIIEHHOETHETO.

4.7.7 OdopMmieHHbIe PEeICTaBICHUS HA POIUTENICH, YKIOHSIOIIMXCSI OT BOCIIUTAHUS eTeid, 3a00Thl
00 UX 3I0POBbE U PA3BUTHU, B KOMUCCUU T10 JeJIaM HECOBEPLIEHHOJIETHUX U 3allMTe UX MPaB U JOKYMEHThI
Ha JIMIIIEHUE POAUTENEN POAUTENBCKHUX MPAB TOKHBI CONEPKATh BCE HEOOXONUMBbIE MaTEPUAIIbI U SIBJISIThCS
OCHOBaHHWEM JUTS JAJIbHEUIIETO MPAKTUYECKOTO PEIIEHUST BOIPOCOB, CBA3aHHBIX C MPUBJIEYEHUEM POIUTE-
JIeM K OTBETCTBEHHOCTH, 3alIMTON 3aKOHHBIX IIPaB U MHTEPECOB AETECH U UX YCTPONUCTBOM.

4.7.8 CopneiicTBUE B MPUBJIEYEHUN K OTBETCTBEHHOCTH BUHOBHBIX B CEMEMHOM HACWJIMU Hall AETbMM,
KEHIIWMHAMU, TPaXXJaHAMU TTOXUJIOTO BO3pacTa U MHBATUIAMU JOJKHO 3aKJII0YaThCs B MOJATOTOBKE HEOO-
XOJUMBIX JOKYMEHTOB MOCTPaAaBIIUM KJIMEHTaM JJIs PeCTaBIeHUs B Cy/l, y4aCTUM B CyAeOHBIX ITpolieccax
B LIEJSIX 3alUMThI MpaB MOTEPIEBIIMX W HaKa3aHUSI BUHOBHBIX. DTO COACMCTBUE ClIeAyeT OLIEHMBATh IO
CTENEeHM ero BIMSHMSI Ha pellieHUue cyaa.

4.7.9 CounanbHO-TIPaBOBOI MaTPOHAX JAeTel, XKEeHILIMWH, TpaXIaH MOXUJIOT0 BO3pacTa U MHBAIWIOB
B CEMbsIX, TJe CYLIECTBYET yrpo3a HAaCWUJIMSI B OTHOILIEHUM WX, JOJDKEH o0ecrneuuBaTh CUCTEMATUYECKYIO
OPUIMYECKYIO TIOMOIIIb CEMbBSM COLMAJIBHOTO pUCKa (MMEIOIIAM B COCTaBE JIMIL, CTPAAAIOIINX aJTKOTOJIN3-
MOM, HapKOMaHWeH, MCUXMYECKMMM 3a00JIeBaHUSIMM, BEOYIIMX aMOpPaJbHbIM Mapa3uTUUYECKUil obpas
JKM3HU, BEPHYBIIUXCS U3 MECT JIMIIEHUSI CBOOObI, CEMbSIM C HEOJIAroNpUsITHBIM TICUXOJOTUYECKUM MUK-
POKJIMMATOM U Jp.) C YYeTOM (PU3UYECKOTO, TICUXUUECKOTO COCTOSIHUSI WIEHOB CeMbU M XapakTepa B3au-
MOOTHOILIIGHUI MeXIy HUMHU B Pa3bsICHEHUU MX TMpaB, O0sI3aHHOCTEH M B HUHMOpMALUU O MyTSIX
MpeaOoTBpallleHNs UM YCTPaHEHUs] KaKoro-aubo Hacuiusl.

4.7.10 KoHcynbTUpoBaHME HaceJeHUs BCeX KaTeropuii 1 IpyIi Mo COLMalbHO-TIPAaBOBbIM BOIPOCaM
(rpaxxgaHckoe, XKWUJIMIIHOE, CeMeilHOe, TPyAoBOE, MEeHCUOHHOE, YrOJOBHOE 3aKOHOJATEIbCTBO, IMpaBa
JieTel, XEeHIIWH, OTLIOB, UHBAIUIOB U Jp.) AOKHO JaBaTh KJIMEHTaM MOJHOE MpeacTaBieHue 00 UHTepe-
CYIOLLIMX UX 3aKOHOJATENbHbBIX aKTax M MpaBax B 3aTparMBaeMbIX BOIMPOCaX, OKa3biBaTh KJIMEHTaM HEe00XO-
JIMMYIO TIOMOIIlb B MOJArOTOBKE M HaNpaBJIeHUM COOTBETCTBYIOLLIMM aJapecaraM JOKYMEHTOB (3asiBICHUIA,
2Kajio0, CpaBoK U JIP.), HEOOXOAUMBIX IJIs1 MTPAKTUUYECKOIO PEleHUs] 3TUX BOMPOCOB.
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